Everything you need to attend a PACKERS GAME at Lambeau Field!

GREEN B AY greenbayticketservice.com 933 Anderson Drive
One mile from Lambeau Field

TICKET SERVICE (920) 497-9204 LOWEST PRICES! NO SERVICE FEES!

You are about to experience the
"Titletown Tradition' !

PLEASE REVIEW THE FOLLOWING:

ﬂ. Check Your Tickets \
It’s very important to check your tickets NOW!

PLEASE MAKE SURE TO FOLLOW THE
MOBILE TICKETING DIRECTIONS AND SAVE
YOUR TICKETS TO YOUR PHONE'S DIGITAL

WALLET!

2. Abide by the Lambeau Field Code of
Conduct Have a great time at the game, but
please respect those around you. Avoid behavior
that would jeopardize the season ticket holders
standing with the Green Bay Packers.

3. Keep our phone number

Though highly unlikely, if you have any problems
with your tickets on game day, call our office
number at (920) 497-9204.

TICKET PURCHASE'!

(866) 449-7225




*

MOBILE TICKETING
INFORMATION & JIGRER
DIRECTIONS

TICKET

Mobile ticketing is here to stay and with that comes a new kind of normal. Smartphones, apps, mobile tickets... This can be
confusing for many. Not to worry... our staff at Green Bay Ticket Service can help you out.

PLEASE NOTE: IT IS VERY IMPORTANT TO READ THROUGH ALL OF THE INFORMATION EMAILED TO YOU
WITH YOUR RECEIPT AND TAKE CARE OF DOWNLOADING YOUR GAME TICKETS AND TAILGATE PASSES
PRIOR TO GAME DAY.

GAME TICKETS

Here is a step by step guide to claiming, viewing and transferring your game tickets.

FIRST thing’s FIRST.... IF YOU ALREADY HAVE A TICKETMASTER ACCOUNT, PLEASE MAKE SURE TO USE THE
SAME EMAIL ADDRESS WHEN ORDERING. We will transfer the tickets to the email address you place your order with.
SECONDLY, YOU WILL NEED TO DOWNLOAD THE GREEN BAY PACKERS APP ON TO YOUR SMARTPHONE.

Don’t worry if you don’t have a Ticketmaster account set up, we’ll get to that shortly.

Once you place your order for game tickets, you will receive an email confirmation and receipt from Green Bay Ticket
Service. This email will have a link with all of your documents (NOT game tickets). You will receive separate emails from
Ticketmaster to claim your game tickets and from PMI Entertainment/Ticket Star to claim your tailgate passes.

Your GAME TICKET/ TAILGATE TICKET/ PARKING PASS receipt email will look like this:

GREEN BAY TICKET SERVICE INVOICE

\ DOCUMENTS
I INK



https://www.greenbayticketservice.com/content/uploaded/MobileTicketingDirections.pdf
https://www.greenbayticketservice.com/content/uploaded/TicketTailgateParkingDocs.pdf

The email to accept your tickets will look like this: Once accepted, you will receive an email that looks like this:

Click on “Accept Tickets” Click on “View and Save Tickets”
This will bring you to the Ticketmaster screen. This will bring you to the Ticketmaster screen.
Sign In to your account Sign In to your account. You will see the
OR tickets appear in your account under Tickets
Create an Account. - Game. Add to your Digital Wallet PRIOR
TO GAME DAY.

The email to accept your tailgate passes will look like this:

*

1

Click “Accept Transfer” = “Accept Transfer” = Sign In/ Create a Ticket Star account = Tailgate passes
will show in your account. Click “Add to Wallet (Google or Apple)” to save passes to your phone. You may
also access the website through your browser. Please go to www.ticketstaronline.com

It is recommended to add these tailgate passes to your digital wallet PRIOR TO GAME DAY.

For larger groups, you will have the option to transfer individual passes to each person through your
Ticket Star Account.

* Passes can only be scanned ONCE and are voided after being scanned.




Shipping & Pickup Methods:

GAME TICKETS: Transferred via Ticketmaster to the email address used for ordering. You MUST download the Packers app
on your smartphone in order to access the tickets.

TAILGATE PASSES:

BART STARR PLAZA BLITZ, CHAMPIONSHIP & MVP PARTIES: Transferred via Ticket Star to the email address used for
ordering. Go to www.ticketstaronline.com and set up an account with the email address associated with your order. Follow the
prompts once you receive the email.

D2: Wristband(s) will be mailed via USPS or FedEX (shipping charges apply).
PARKING PASSES:

BLUE LOT PARKING: Parking passes will be mailed via USPS or FedEx (shipping charges apply) or you may choose local
pickup to have the pass available at the front gate of the Blue Lot. The Blue Lot opens up 6 hours before kickoff.

STADIUM PARKING PASSES: Stadium parking passes will be transferred via Ticketmaster.

IF YOU HAVE ANY QUESTIONS OR NEED ASSISTANCE, PLEASE CONTACT US BEFORE GAME DAY.

(920) 497-9204  sales@greenbayticketservice.com


http://www.ticketstaronline.com/

Everything you need to attend a PACKERS GAME at Lambeau Field!

GREEN BAY ORDER ONLINE'NOW! 933 Anderson Drive
greenbayticketservice.com One mile from Lambeau Field
TICKET SERVICE (920) 497-9204 LOWEST PRICES! NO SERVICE FEES!

HOTEL PACKAGES

For many Packers fans attending a game at Lambeau Field is
a "bucket list” trip. R-E-L-A-X and let us plan your special

weekend. Our hotel packages provide you with everything you
need to attend a Packers home game.

Green Bay Quality Inn & Best Western:

2 night hotel within walking distance of Lambeau Field

ALL HOTEL PACKAGES INCLUDE:

e Hotel Accommodations (additional nights available)
® 100 Level End Zone Game Ticket (upgraded tickets available)
e (Blitz) Tailgate Party (Championship upgrade available)

or HOTEL PACKAGES

7-9204 OR VISIT
ERVICE.COM




TAILGATE PARTY

Join us for the BEST tailgate party in Green Bay! Green Bay has a great tradition of tailgate
parties. Join hundreds of fellow Packers fans as we PARTY in the “shadows” of historic Lambeau Field! The tailgate
parties start 3 hours prior to kick off and will prove to be the HIGHLIGHT of your weekend — win or lose!

The BlitzTailgate Party Includes:
Tasty grilled brats, burgers, cheese, baked beans, salads, cookies and MORE!

Ice cold beer, soda and bottled water (Cash bar for mixed drinks)
Musical entertainment, contests and prizes

Access to INDOOR tailgate area (inclement weather)

TheChampionship Tailgate Party includes:
Spectacular 2nd floor view of Lambeau Field from the Resch Expo - the CLOSEST tailgate
party to Lambeau Field
Upgraded menu - UNLIMITED pulled pork sliders, hamburgers, brats, sides and assorted
dessert PLUS all Blitz party offerings

UNLIMITED Anheuser-Busch domestic & craft beers, soda, water, rail mixers and cash bar in
addition to all standard (Blitz) party offerings.

PLUS all Blitz Tailgate Party amenities Seating for all attendees
Private indoor restrooms Climate controlled environment

The MVPTailgate Party includes:
Located on the Resch Expo Turf - the MVP tailgate party overlooks Lambeau Field.

TV's to view the pre-game/ NFL game

Upgraded menu - UNLIMITED burgers, Chef's game day special, brats & hot dogs, beer cheese
dip, game day chili, potato salad, coleslaw, baked beans, and cupcakes.
UNLIMITED Anheuser-Busch domestic & craft beers, Gatorade, soda, water, & PREMIUM
cocktails.
UNLIMITED access - Access to ALL 3 tailgate parties (Blitz, Championship and MVP)

The D2's VIP Tailgate Party includes:

This tailgate party is located at D2's Sports Pub (in Best Western), one block East of Lambeau

Unlimited brats, hamburgers, pizza and chicken Indoor restrooms

Unlimited can beer and premium drinks TV's to view the pre-game/ early NFL games
Live DJ inside and outside Table service inside bar

G PASSES PLEASE CALL

BAYTICKETSERVICE.COM




PARKING

Tailgating IS allowed. NO OVERNIGHT PARKING.

Access to the Blue Lot (car parking) is available on
Armed Forces Drive off of Holmgren Way. Armed
Forces Drive andHolmgren Way (between Brett
Favre Pass & Mike McCarthy Way is closed to
traffic 2ZHOURS prior to kickoff. AFTER STREETS
ARE CLOSED, access to the Blue Lot on Mike
McCarthy Way will be available.

BUS PARKING: Access to the Red/ Arena Lot is
only available on Lombardi Avenue.

Oneida Street is closed to traffic on game day.

TAILGATE PARTIES

Blitz - Bart Starr Plaza
Championship - 2nd floor Resch Expo

MVP - Resch Expo MVP Turf (inside: inclement weather)

= 2 N
e 3 2
o K o
8 £ 5
= 6 Lombardi Avenue
) Red/Arena
Lot
From 3
Hwy 41 =
Resch | Resch Best o
Expo | Center || Western|| &
D2 £
9]
T

D2 Tailgate Party - D2 Sports Pub/ Best Western Hotel

MVP" " Bart Starr
Turf | Plaza

Armed Forces Drive

Brett Favre Pass

Don - Olﬁ#ty
Hutson %
Center
2  |Anduzzis

Stadium
View

The

Bar

Mike McCarthy Way



Green Bay Ticket Service
933 Anderson Drive Suite J
Green Bay, WI 54304
(920) 497-9204

www.titletowntickets.com



Cashless Payment, Carry-In Policy & Fan Safety

CASHLESS PAYMENT

Fans can use traditional credit/debit card payment methods, as well as a variety of contactless payment solutions such as
MasterCard Nearby Mobile App, Apple Pay, Google Pay and tap-and-go credit cards. More mobile payment solutions will
be introduced in future seasons. Checks will not be accepted.

Those who do not use credit or bank cards may use free cash-to-card conversion stations, which issue payment cards that
can be used at Lambeau Field, as well as at other retailers, restaurants and businesses outside the stadium where MasterCard
is accepted. Fans can load $5-$500 on the cards and funds will be available to users for five years from the last date money
was loaded on the card. Conversion stations will be available at various locations at Lambeau Field and Titletown on game
days and in the Atrium on non-game days.

CARRY-IN POLICY

Police officers are stationed at each entrance gate to ensure your safety while visiting Lambeau Field. You and
your belongings may be searched upon entry into the stadium. If you elect not to consent to being searched, you
will be denied entry. Please be aware that carry-in policies may be modified from game to game as security levels
change, and items permitted into the stadium may be determined at the discretion of each officer.

Additional clothing, blankets, etc. are allowed if carried in loosely. Small cameras, binoculars and cell phones are
acceptable if carried in loosely. For cold weather games, battery operated clothing is permitted. Traditional
stadium seats with backs and seat pads are permitted as long as they do not exceed 18" wide and contain no
pockets, zippers or concealable areas. Oversized seats and/or seats with arm rests or other attachments are not
allowed.

Firearms and other weapons, coolers, strollers, wagons, umbrellas, obstructive banners and signs are all strictly
prohibited, as are food & beverages, noisemakers of any kind, selfie sticks, video cameras and still photo cameras
with lenses over 12". Prohibited items must be returned to your vehicle or they will be confiscated and discarded.

Outlined below are the policies and guidelines for an approved clear bag that would be permitted into a stadium
during an NFL game:

« Bags that are clear plastic, vinyl or PVC and do not exceed 12" x 6" x 12" (30.5 x 15.25 x 30.5 cm). This
includes clear backpacks, clear fanny packs and clear cinch bags that fit within the permissible
dimensions.

o No buckles, grommets/hardware or décor can be concealing any part of the bag.

e One-gallon clear plastic freezer bag.

e Logo can only be on one side of the bag.

e Small, non-clear bags that do not exceed 4.5" x 6.5" (11.4 x 16.5 cm) in size, with or without a handle or
strap can be taken into the stadium with an approved clear plastic bag.

All other bags that do not meet the bag guidelines above will be prohibited from entering any NFL stadium.
Prohibited items must be returned to your vehicle or they will be confiscated and discarded. For more information
about the NFL Clear Bag Policy, visit https://www.nfl.com/legal/clear-bag-policy

Regarding Wisconsin's concealed carry law now in effect, the Packers, as occupant of Lambeau Field, will
continue our no weapons policy and prohibit carrying firearms or other weapons on the property, including the
parking lot.

Additionally, all fans entering Lambeau Field on game days will use walk-through metal detectors. Unlike the
screening machines at airports, guests are asked to not remove any jackets, belts, coins, keys, wallets, watches, or
other objects of similar size. Guests will be asked to walk through the metal detector with their items.


https://www.packers.com/lambeau-field/carry-in-policy
https://www.packers.com/lambeau-field/fan-code-of-conduct
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